
 

 

 

UTILITIES – GET CONNECTED 

ELECTRICITY 

 

Origin Energy 

13 24 61 

Connect Online at www.originenergy.com.au 

The building has an embedded network for electricity through Origin Energy.  To 

connect your electricity, register online and provide your details for accounts & 

billing.  Electricity is individually metered to your apartment.  Alternatively you can 

contact Origin Energy on the above phone line and speak to a customer service 

representative. 

 

 
WATER 

 

South East Water 

131 694 

www.southeastwater.com.au  

One service provider – South East Water, supplies water to the building.   

As an Owner, to connect your water, register online and provide your details for 

accounts & billing. Water usage is individually metered to your apartment. 

As a tenant ensure your Managing agent notifies us and sets up your account. 

HOT WATER SERVICES (GAS) 

 

Origin Energy (Hot Water Department)  

1300 791 468 

Connect Online at www.originenergy.com.au  

The hot water supplied to your apartment is generated through a Centralised gas 

boiler system.  To connect your Hot Water, register online and provide your details 

for accounts & billing.   

Natural Gas is used throughout the building for heating the hot water and also your 

cooktop.  Cooktop gas usage is metered and billed as part of your hot water billed as 

a fixed daily charge. 

 

 

 

TELEPHONE & DATA (NBN INTERNET) 

 

661 Chapel Street is configured to provide all residents with NBN Services. 

To ensure you can connect to NBN as soon as possible, contact your preferred 

provider.  A complete list of NBN service providers is available at 

www.nbnco.com.au  
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